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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Office : 08474-204494
Mobile : 94484 82179
ai : aceshahabad J '

* Assistant Executive Engineer (El),.
O&M Sub-Division, GESCOM
Shahabad

No: AEE/O.&M/.SBD./AE-T./,QO1.9;2.(}_./. 13981001 N o  Date:- &3/?/1 9

Proceeding of thc Consumer grievances meeting held under the chaxrmanbh]p of
the AEE GESCOM on 21/09/2019 at 3:00 pm at Sub-Division, GESCOM Shahabad.

ASSlstant Executive Engmeer (Ele) welcomed all the officers/employees/Consumers for the meeting and

e following subject of Consumer guevances were dxscussed in detail as noted below and drawn the proceeding
‘at the same.

- 1) Consumer Greivances.

1. Proposal of F2 Railway Station Feeder should be upto Town Limit which is passing to Tonsanhalli &
Gola(k) Complaint about it by Consumers, to Shahabad Section. -
A, Assistant Executive Engmeer {El), has directed to Sr: Anil Kumar Section Officer Urban Shahabad to attend the
Complaint. :
2 t’loposai for Market Countfn at Masjid Chowk on Public Demand Complaint about it by Consumers
A Assustant Executive Engineer (EI), has directed to Sri Anil Kuinar Section Officer vrban Shahabad to attend
the Ccmplamt
3. Sri Neelsingh S/o Narayan Chawan R/o Nalwar Complamt about mlangmg 24/7 Service Vchmle to Nalwar
Section to attend Consumer Complaints Fast. :
A. Assistant Executive Engineer {El}, has directed to Sri Slddappa Section Officer Nalwar to attend the Cnmplamt
' 4 Sti Govind S/o Somla Rathod Complaint about for Chai ging of NJY line at Sannattl IIuIendgela Bannatti,
and Kanaganahalli villages.
- /A, Assistant Executive Engineer {El), has directed to Sri Siddappa Section Officer Na!war to attend the Compiamt
5 S Sakila Banu W/O Basheer Ahmed Complaint for the loose span or cutting of line so he 1equestcd to do
- cable work under DDUGJY scheme.
' A. Assistant Executive Engineer (El), has d:rected to Sri Nagesh Section Officer Shahabdd to attend the
Complaint. - :
6. Sri Suresh S/0-Ambaji R/o Nalwar complaint for plowdmg 2 or 3 Lineman staff to Nalwar rural section to
attend Consumer Complaints Fast.
. A, Assistant Execu’ewe Engineer (f—'!}, has divected to Sri Stddappa Sec;;on Officer Nalwar to atiend the Ccmp!amt
7. Smt Margamma,Temple Upper Maddi.No 1 Polc Sh1ft1ng Complaint about it by Consumers -
A. Assistant Executive Engmeer {El}, has directed to Srl Anil Kumar Sectron Officer Urban Shahahad to attend the
Compiamt .
8. P10v1de Street Light Control Point which is Compiamt about it by Consumers
" A. Assistant Executwe Engmeev (Ei}, has directed to 5¢i Anil Kumar Section Officer Urban Shahabad to attend
the Complamt / o : ' '







il

T

9.'_ For Agriculture, provide power supply on morning 4 hours from 6:00am to 4:00pm and evening for 3 hours
from 7:00pm to 10:00pm and AEE directed them as per schedule hour of power supply is given,
‘A. Assistant Executive Engineer (El), has directed to Sri Anil Kumar Section Officer Urban Shahabad to attend the

~ Complaint o

10. Sri Ningamma W/o Sumitrappa Complaint for the more reading of Installation so he requested to inspect

the meter. ‘
J» has directed to Sri Sharanappa Section Officer Wadi to attend the Complaint.

A. Assistant Executive Engineer (El

The meeting is concluded at 05:30 pm.

ve Engineer (EI),
. O&M Sub-Difision, GESCOM
Shahabad -

Copy: Submitted for kind information to

1. The Chief Engineer (Ele) O&M Zone GESCOM Kalaburgi. .
t 2" The Superintending Engineer (Ele) O&M Circle Office GESCOM Kalaburgi.
3, The Executive Engineer (Ele) O&M Division-II GESCOM Kalaburgi.
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